
noyes

noyes

logical explanation:
email client may have 
broken link into 2 lines

logical explanation:
user may not know he 
has already activated 
account

logical explanations:
a) user has made a typo
b) user does not yet have 

an account

script: activate 
account + sign in user

script: send new 
activation email A1-2

script: reset password 
+ send email

Does link contain all 
necessary information?

Has account already 
been activated?

a) core action of your app (like creating a 
todo list (or, in the dummy, saving a 
oneliner))

b) profile page to enter more information
c) back to the page where the user first 

clicked the registration link

username registered?

It depends on your app what kind of page you 
want to show your users after activation. 
some of the possibilities:

yes
no

Email with activation 
link

email A1

Success message + 
screen depending on 

type of app

screen App1

Sign In screen (with 
username filled in) + 

message

screen S1-8

explaining message + 
link to contact us

screen A2

Send New Password 
form

screen PW1

Email with new 
password + link to Sign 

In form  (with 
username filled in) 

(S1-7)

email PW2

screen with message
screen A4

Sign In screen (with 
username filled in) + 

message

screen S1-6

Send New Password 
form + message + 
prominent link to 
Register Form (R1)

screen PW1-2

Activation Flowchart (PW)
Bulletproof Registration and Sign In

New Password Flowchart (PW)
Bulletproof Registration and Sign In

Flowcharts accompanying blogpost How to create a bulletproof Registration and Sign In flow
http://jaron.nl/blog/2010/how-to-create-a-bulletproof-registration-and-sign-in-flow/

http://jaron.nl/blog/wp-content/uploads/2010/03/example-screens/a1-activation-email.php
http://jaron.nl/blog/wp-content/uploads/2010/03/example-screens/a1-activation-email.php?c=2
http://jaron.nl/blog/wp-content/uploads/2010/03/example-screens/a2-activation-failed.php
http://jaron.nl/blog/wp-content/uploads/2010/03/example-screens/app1-account-activated.php
http://jaron.nl/blog/wp-content/uploads/2010/03/example-screens/s1-signin.php?c=8
http://jaron.nl/blog/wp-content/uploads/2010/03/example-screens/pw1-send-password.php
http://jaron.nl/blog/wp-content/uploads/2010/03/example-screens/pw1-send-password.php?c=2
http://jaron.nl/blog/wp-content/uploads/2010/03/example-screens/s1-signin.php?c=6
http://jaron.nl/blog/wp-content/uploads/2010/03/example-screens/pw2-new-password-email.php
http://jaron.nl/blog/wp-content/uploads/2010/03/example-screens/s1-signin.php?c=7
http://jaron.nl/blog/2010/how-to-create-a-bulletproof-registration-and-sign-in-flow/

